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HearBuy would like to sincerely wish
a very Happy New Year to all of its
members and prospective new
members for 2009.
Let HearBuy be your business mentor and
partner this coming year.
continued...
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All the staff at HearBuy in Nottingham
would like to wish a very Happy New
Year for 2009 to all of our members and
indeed, to all prospective new
members. Everyone here also wants to
remind members that they do not have
to face the coming year alone with the
current economic downturn.

HearBuy is here to help
We at HearBuy realise that the current
financial crisis is affecting virtually every
business at the moment and that the retail
hearing aid market is no exception.
Many business owners are worried that
they feel alone and isolated and fear that
they do not have the knowledge or skills to
‘ride-out’ the current market downturn.
HearBuy has the experience of several
hundred members, some of whom have
been owner managers of their independent
hearing aid companies for several decades
and have seen recessions before and
know what to try and do. This economic
downturn is not easy for any of us, but
together, we have knowledge, training,
networking skills and professional advisors
to help us through the current difficulties.
We are here to help you and offer our
members, general advice, services with
real added value and benefit, together with
established good professional contacts for
business advice.
Simply call us at any time to se if we
can help.
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Updates and Information
For those of you that had not heard, the
Hearing Aid Council will not be abolished
this year and it has now been reprogrammed for 31st March 2010.

Chris Hughes, the chairman of the HAC has been
recognised in the 2009 New Year’s honours list
and has been awarded the OBE for public
service.

This of course will mean the inevitable retention
fee for 2009/10 will be due for payment no later
than 1st April 2009 although it is not known what
this fee will be as yet. It has been stated that the
HAC are owed £80,000 in un-collected debts as
a result of disciplinary cases and fines imposed
and that this will have to be settled by the
registrants prior to HAC abolishment.

He became Chairman of the HAC in 2003.
He joins Sandra Verkuyten, Chief Executive of the
HAC, who had also been awarded her OBE in the
Queen’s 2008 birthday honours list for services to
Healthcare and the communities of London and
Essex.

The HAC has launched a consultation on
introducing HPC compliant standards from
1st April 2009. The HAC is currently consulting on
a proposal to replace its current
rules on Continuing Professional Development
(CPD) with standards that mirror those of the
Health Professions Council (HPC). If the plan is
accepted then the new standards would come in
to force from 1st April 2009. The consultation is
available on the HAC’s website or by contacting
the HAC office.
The deadline for responses is 31st January 2009.
Commenting on the proposal, HAC Chief
Executive Sandra Verkuyten said: “By introducing
standards now that match the Health Professions
Council’s, we hope to ease the transfer for our
registrants. In the meantime the change would
help us to minimise our costs while at the same
time allowing dispensers to focus their
professional development on areas that will most
benefit consumers”.
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Industry News Updates

In December, Amplifon announced that they
had appointed Steve Fleming as new Market
Director for the United Kingdom and Ireland
markets. Steve joined the Amplifon Group in
2008 as Sales Director and had previously
spent 12 years in Vision Express. Alessandro
Chiono, who was in charge until now, returns
to Amplifon HQ in Milan, Italy.
Boots Hearingcare will be the new name for David
Ormerod Hearing Centres at Boots when they rebrand in April 2009. If the name seems familiar,
then you will have remembered that Boots
themselves used this name in 2003 when they
launched Songbird in the UK which was Boots’
2nd attempt to launch into the UK retail hearing
aid market. I guess they hope its 3rd time lucky !
Widex has recently made more acquisitions of
independent hearing aid retailers by either wholly
buying out or making a majority share purchase in
various companies. Southern based Harley Street
Audiological Centres (HSAC) has been bought
Regional Hearing Aid Services in which PC Werth
and Widex have a joint majority share of the
company. Aberdeen Hearing Services has just
announced that it has sold a majority share of the
company to Widex in Denmark.
GN Resound recently announced that it was
making 200 of its staff redundant from its global
workforce of approx 3,500 due to the current
economic downturn following the financial crisis at
the end of 2008.

Professor Norma Brook CBE sadly passed away
on Wednesday 31st December 2008.
Norma was appointed a Member of the HAC on
January 1st 2005. Norma was much liked and
admired, renowned for her intelligence and
expertise. Norma was President of the Health
Professions Council (HPC) from May 2001 until
her retirement in July 2006 and a member of the
Council for Regulatory Excellence (CHRE).
The Health Professions Council (HPC) is just
about to start interviews on hearing aid
audiologists that applied to work with the HPC in
various roles amongst which were:
• Registration Assessors - who assess
international applications onto the HPC Register.
• Visitors - who approve and monitor all of the
HPC approved courses.
• Panel Members - who sit on our fitness to
practice panels.
These appointments will be up until January 2012
and are then subject to reappointment.
Please note that the HPC is undertaking this
recruitment process in anticipation of becoming
the statutory regulator of Hearing Aid Audiologists.
However, the relevant legislation has not yet been
laid before and approved by Parliament and
appointment is subject to that parliamentary
approval being given.
5

Another First for HearBuy
January 20th 2009 saw the first training
day to be held in HearBuy’s new training
facility at Nottingham. 25 HearBuy
members attended the day which had a
rich agenda, consisting of both theory and
practical content.

GN ReSound provided the training on this
occasion with Graham Roberts and Kevin Carlyon
delivering the days events which was very well
received indeed.
Visible speech mapping was the starter for the
day with practical involvement by all, followed by a
session on ‘Professional Counselling’, showing
how best to obtain information from patients to
achieve the ultimate product choice and fitment in
order to secure more purchases and less returns.
During the day members also got to see the latest
developments from
GN ReSound’s product portfolio.
Marketing was also addressed during the
proceedings giving a very fulfilled and rewarding
day to all who attended.
The agenda for the March training day has almost
been finalised and will be published on the
HearBuyNet.com website as soon as it is
completed.
Please BOOK EARLY as the January training day
was almost fully booked within one hour of it
being publicised.
If you would like to attend Hearbuy’s next training
day to be held on March 18th 2009 please
contact us by email at ian@hearbuy.co.uk.
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Classified
Advertisements
Since the launch of HearBuyNet.com,
there has been a significant increase
in the number of Independent Hearing
Aid Dispensers joining HearBuy as
new members.
The HearBuy network has been launched to
provide access for all hearing aid dispensers
and audiologists looking for equipment, jobs,
news, manufacturer’s products and services.
Please take a moment to fill in the on-line
registration form to enable you to receive not
only the latest news from the industry but also
the latest issue of “The Independent” - the
HearBuy Newsletter.
Please remember to log onto
hearbuynet.com
to keep up to date with everything in the
hearing healthcare industry.

This a regular column for all
HearBuy Members to advertise
FREE OF CHARGE to all
Registered Hearing Aid Dispensers.
Use this section to:

• Sell any items or equipment you
may have for sale
• Advertise job opportunities within your
business
• Advertise services that may be of
interest to other R.H.A.D.s
To use this area completely free of
charge, simply call Paul Turner or
Ian Goodfellow at HearBuy on

0870 7566999

www.hearbuynet.com
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Bluetooth
technology

Who says a hearing instrument
can’t fit your life?

So sophisticated, so discreet, so smart.
Meet Siemens Life.
Siemens Life is designed for people who live with style – and want a hearing instrument that fits right in.
Siemens has made Life easy, with its three performance levels of 300, 500 and 700 to choose from and
prices to suit all budgets. As well as its small, elegant housing and fully automated technology. Life is
easy to fit, with an open fitting that lets you evaluate and fit customers in one visit. Siemens Life.
Effortless style. Also available with a chic ePen remote control. www.siemens.com/hearing
To learn more about Life please call 01293 423700
or email info_hearingaids.shi.uk@siemens.com

Answers for life.
JN5059

The question’s not who can wear it,
but rather, “who can’t?”

Thanks to BluWave Signal Processing (SP),
Z≤n now ﬁts more patients than ever before–
making the widest ﬁtting range of any product in
its class even wider with the new XM 50 receiver.
Z≤n now delivers up to 50dB of gain, in addition
to unprecedented feedback cancellation and
directional performance. And with Integrated Real
Ear Measurement now available in most technology
levels, you can feel conﬁdent you’re getting your
patients off to the best start possible.
For further information please contact your Starkey
Representative, or call us free on 0500 262131,
email: sales@starkey.co.uk or visit www.starkey.co.uk

© 2008 Starkey Laboratories Ltd.
All Rights Reserved TJAD0066-00-EE-ST_independent
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Positional only
New Advert to follow
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Plan Ahead...
the writing’s on the wall!

For 2009 HearBuy has once again produced its popular
and free Wall Planner which is distributed to all HearBuy
members and RHAD’s.
Printed in full colour and A1 in size, the wall planner not only
incorporates an easy to use calendar with national holidays, but
more importantly, it will highlight the crucial dates on which all
main industry related conferences take place.

2009

We are always striving to help the independent hearing aid
audiologist in every which way we can and with this one glance
solution, it provides an immediate overview of the years activities
for dispensers to help plan their schedules, CPD training, holidays
and even marketing, like ‘Deaf Awareness Week’ which has been
included.
The HearBuy 2009 wall planners were posted to our members in
January this year. If you didn’t received yours or you need an
additional wall planner, then please contact Paul Turner or Ian
Goodfellow at HearBuy on 0870 756 6999.
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Life in motion
Enjoy the dynamic world of sound

Versáta is the feature rich, middle-segment, full product family with automatic,
seamless adaptation to every soundscape, full wireless connectivity and the
versatility to meet the demands of a life in motion. Help your clients enjoy the dynamic
world of sound – offer them Versáta.
Freephone: 0800 980 0747 www.phonak.co.uk

